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M/s Galav Foods
A-1, Amaltas Colony, Krishna Complex,
()ole Ka Mandir, Gwalior, M.1r-474005

Sh. Dccp Singh- 9826233745
galavfoods@vahoo.com

Sub: Award of temporary license -cum- commenccmcnt of On-board Catcring Scrvices
in train no.22867-68, DURG-NZM Humsafar.
I{ef: Limitcd E-fcnder no. 20231IILCTC/WCB/06/M3/DECEMIIER/03 opened on
21.12.2023.

With reference to the subject mentioned above, it has been decided to award you thc
tomporary liccnse for provision of on-board catering Services in above mentioned train for a
period w.c.f 03.01.2024 to 31.03.2024 or takeovcr of services by new
Licenscc/Railways/Ii{CTc, whichever is earlier, purely on adhoc basis subject to the tcrms
and conditions enshrined in the tender document, which shall form part of the Licensc. The
abovc award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain COVID.

A)ln vicw of the above you are required to submit the License fee within five (05) working
days of issuc of LOA or 05 working days beforc date of commcncement of operation
whichevcr is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submittcd in
corporate olfice as dctailcd below:-

Licensc fee
GSr@18%
Total
Security deposit

: Rs. 10,67,888/-
:Pis,lr92r220l-
= Rs. 12,60,108/- (to be paid at IRCTC/SCZ)
: Rs. 1,26,011/- (10 oh of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1,10,4001- (to be paid at IRCTC/NZ)
IIDS deposit : Rs. 25,2021- (to be paid at IRCTC/SCZ)

llank account details of iltCTC/CO is as under:-
Account Name Indian Itailway Catering & I'ourism

Corporation Ltd.
Account Number 000705002169
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Chcques will not bg?e,wpted

qd-qo \'{ oi{qtte orqfaq, ttsl ild. €Edr rrss. fr-ras, dr{t-€rqrr qFf, r{ fid-looor, qrmv
,W w '-2331',t259
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Quotcd LF plus applicable GST as per terms and condition of license to be submitted at
IRC'|C/ SCZ. Ilank account details of IITCTC/SCZ is as under:-

Account Name Indian Railway Catering & 'I'ourisrn Corporation
l.td.

Account Number 002 I 03s0000387

Account'fype Current

ilank Name III)|C ilank
Branch Lakdikapul, I{ydcrabad
IIrSC Codc HDFC0000021

**Cheques Will not be accepted

As per clause 5.3 of Scope of Work "A special security deposit equivalent to the value of
mcals to bc supplied for 30 days for each kitchen nominated lor supply of Breaklast/Lunch
/Dinner to the train in unbundling rnodel shall be paid by the liccnsee to IRC'|C/NZ belbre
commencemcnt of scrvices. Bank account details of II{C |CA{Z are as under:-

Account Namc IRCI'C Ltd.-Catering North Zonc

Account Nurnber 0010102000038429

Account'l'ype Currsnt

llank Namc IDI]I T}ANK

Ilranch 1/6, SII{I F'OR'f INS'fI1'Tj1'IONAI, AI{T]A, I(III]I, GAON
MARG, NEW DI]I,III, DI]L] II S'fATI]- 1 10049

IIiSC Code IBr(r,0000010

**Cheques Will not be accepted

'I'here is no provision for delayed payrnent and failurc to pay as per sohedule shall be treatccl
as 'default' and action shall be taken in accordance with tender conditions.

Invoicc will be issued aftcr reoeipt of payment along with GS'l'number and billing address
provided for the same.

Il) You are rcquired to start thc provision of catering services as pcr advisc of II{CTC ISCZ.

C)First day of start of catering services in the train will be treated as date of commencement

of 0nboard Catering Serviccs.

D) You arc requircd to submit the list ol'proposed pickup locations for meal (B/lI, lunch &

dinner) along with its addrcsses for approval of IIIC fC. The same should bc submittcd as

indicatcd in the cnclosed lbrmat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fcc, within thc

stipulated time as advised by IRCI'C, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions o1'license- section one.

\ , ,,,,,,

is to bc made in the train in terms of clause no.2.1.4 (a), (b) & (c)I') Supply/Salc of Railnccr

of Soopc oi Work of the tendcr condition on M
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G) Point of Salc machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IITCTC are only to

be sold in the train.

I) iltcl'C approved, Packed branded It'l'E items likc poha, Upma, Veg meal, Combo meal

ctc. with ITSSAI lioense and MRP, with best before date has to be availablc in addition in

train in addition to cookcd food.

J) Strict compliancc of guidelines issued by Government of India, MI'IA and this off-rce for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extcnd upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Fligh Court.

L) 'fhe tcrms & Condition of tender document is an integral part of this letter of Award.

'I'his issucs with approval of Competent Authority.

Kindly aoknowledge thc rcceipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:- Tender Document

Conv:-

GGM/SCZ - to provicle date of commencement as per present train schedule.
GGM/I\Z - lor kind information and necessary action please.
GGM/MCS - for kind infonnation and necessary action please.
AGM/MCS - for kind information and nccessary action please .

AGM/Fin - lbr kind inlbrmation and necessary action please.
Ccntral Control - for kind information and necessary aotion please.

AGM-IT - for kind information and uploading on IITCT'C Portal.
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l'ormat for acccptancc of award of temporary liccnsc

('fo be given on company/firm's Icttcr head)

Group (]cneral Managcr/SCZ
IIICTC ISCZ

Sub: Award of temporary license -cum- commenccmcnt of On-board Catering Services
in train no.22867-68, DUIIG-NZM I-Iumsafar.
Itcf: Your office letter no. 2023/IIICTC/WCB l06lM3lDECIl,MIlBlV03 dt. 27.12.2023.

With rcl-crcnce to abovc, I/we hercby convey my/our acceptance of thc terms and conditions
of the temporary license.

Sccurity deposit as per clausc 2.8 of (ieneral conditions of license- section one TO IIE I'}AID
AT COIII'ORATE O}'}'ICE : -
'i'rain no. Security

dcposit

'fotal Bank Details Demand draft/Bankers
cheque/I{'I'GSNIIFT No./llank
Guarantee

Liocnsc fee as per clause no.2.9 of General conditions of license- section one TO BE PAII)
AT SCZ.
'I'rain

no.
l,icense Iree GSl'

@,18%
Total Bank

Details
Demand draft/Bankcrs
cheque/R'fGS/NEFT No.

Spcoial security Deposit as per clause no. 2.10 of (ieneral conditions of license- section one
TO I}E I'AID AT IITCTC/ NZ

liurthcr dctails of mcals (B/1", lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22867
Lunch
Dinner

22t168
Lunch
Dinner To be supplied bv IRCTC/NZ
I}/F

II{C'|C or its authorized person or nominatcd agency is free to inspect the above premises as

ancl whcn requir"cd.

IlWc amlarc ready to commence scrvicos in the

Signature:
M/s
Namc of authorized
pcrson
Datc
PIace

raln no. Spccial security

Dcposit

1'otal Bank Details Demand Draft/Bankcrs
Chcque/ItTGS,A{llF'f No.

as pcr advise of IRCTC,

Seal of thc licensec
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